HipLinkXS for Emergency Response

HipLinkXS is a powerful, two-way wireless communication software solution
that seamlessly integrates into any CAD platform that provides reliable,
secure and robust wireless communication to any device, anywhere, any time.
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The effectiveness of Emergency Response personnel can
be broken down into a single factor - the ability to receive
and act on timely information. Fire, Police, EMS and other
responders need secure, reliable access to critical
information faster than ever before, available on a variety
of devices. Emergency dispatch centers need the ability to
communicate with multiple departments and agencies in
multiple areas to coordinate the proper response to a
variety of situations. Today, more than ever, Emergency
workers need HipLinkXS.

HipLinkXS is a wireless messaging software solution that
provides law enforcement, fire departments, utilities, and
emergency dispatch centers with text, voice and fax
messaging capabilities to virtually any device. HipLinkXS
expands the reach of CAD systems beyond TAP or Dial-
Up to include the most efficient messaging protocols
available today.

Secure, fast, reliable and feature rich, HipLinkXS helps
ensure critical messages are delivered on time, every
time.

m Real Time Alerts ~ integrates seamlessly to virtually
any CAD system which allows dispatchers to initiate
alerts as they occur, vastly improving response times.

m Two-way Messaging ~ empower mobile responders
to: confirm messages, request additional information or
personnel, check the status of equipment and facilities,
from anywhere, any time.

m Message Escalation ~ escalate messages or alerts
automatically until they are acknowledged and
received.

"HipLinkXS is a critical
component of our Computer
| Aided Dispatch application,
. = and considerably reduces the
AN time it takes for critical
— information to get to officers
’1 out in the field," Larry
Caddell, CEO Southern
Software. "Fast response to
emergencies is one of our top
issues. Semotus Solutions is a
veteran in the urgent wireless
notification industry."

Powerful Communication Solution

Building a standard wireless solution is not enough for
mission critical applications. In order to satisfy the
demands of emergency professionals, a wireless
communication solution must be reliable, robust, secure
and perform at the highest standards. HipLinkXS is
designed and built with Best-of-Breed technology from an
industry leader in Wireless Communications.

Capable of handling over 40,000 messages per hour, with
complete redundancy and fail-over, HipLinkXS provides
messaging peace of mind. And, backed by the Gold
Standard for Support and Service, HipLinkXS ensures that
your critical messaging needs are met today while
providing a platform for the future.

Enhance your Emergency Communication capabilities with
HipLinkXS.
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HipLinkXS for Emergency Response

HipLinkXS provides Emergency
Response Centers enhanced
wireless connectivity to meet the
challenges of todays critical
messaging needs. The ability to
send secure, mission-critical
information as it occurs to the right
responders can be the difference
between life and death. HipLinkXS
gives emergency workers peace of
mind.

Reduce the amount of time it takes
to respond to and dispatch
emergency personnel.

Improve the effectiveness of
emergency dispatch centers.

Automatically mobilize personnel
from multiple departments,
agencies, states or offices.

Leverage existing infrastructure by
seamlessly integrating into CAD
and other applications.

Reduce paging costs and lower
overall Total Cost of Ownership.

Saves time, saves money, saves
property, saves lives.

Critical message notifications and alerts any time, anywhere, to any
device, that's the HipLinkXS advantage.
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